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1. MyQ Functionality Overview

1.1. MyQ SystemIntroduction

1.1.12. Complete solution for printing services

The main objective of the MyQ system is to offer a universal tool providing all seriétated to print, copy and scan in
one package. The flexibility of the MyQ system allows the customer to only use functions they currently need and
expand it easily any time in the future if required.

1.1.2. Easy installation and management

Integration ofall monitoring and printing functions into a single unified system results in an easy and intuitive operation
with minimal requirements for installation and system administration.

1.1.3. High compatibility

To fulfill the real market requirements, MyQ assutée highest possible level of compatibility in all three of these
related topics: IT environment, device equipment and ID technology.

I Support for Citrix or MS Terminal Server environments
i 30PPT OO A O -3 #1 OO0OAO jinvO@RasyLiustef) BT OOEAT A OI OOA OE
i Printing from Windows, Linux and MAC OS plus support of AS400 or SAP
I More than 2000 supported print/copy devices from more than 26 vendors
i Over 60 ID card technologies for user identification are supported, and with easy customiziatidlows you
to connect almost every reader available on the market.

1.2. MyQ Basic objectivesstep by step

1.2.1. Complete monitoring of printing services

Having accurate information about the usage of print services is an implicit condition for monitoringpaimdization.

MyQ employs a unique combination of several methods of communication with print/copy devices and print spooler
monitoring. This combination provides a very sophisticated system of acquiring precise counter statuses and generating
transparentreports.

1.2.2. Print environment optimization

After all the data about the current print environment is known, the optimization is started. MyQ can indicate which
devices are not being used effectively; users printing more than expected as well as the privdisgpf every user or
department. MyQ can also monitor the service alerts from all the devices and detect the unreliable devices with high
demand for service and support. Based on this information, a complete restructuring of the printing environment
(including replacing old devices by new, more effective models), or just a simple rearrangement of existing devices can
follow.

1.2.3. Security issues and user login

Based on the previous optimization, ineffective local personal printers can be replaced byral crtidor device

shared by several users from different offices. This increases the importance of security issues: an unauthorized person
may get access to documents printed by another user on a shared corridor device. MyQ can simply avoid thig situatio
by equipping every shared network device with the MyQ hardware terminal which enables user login. The print jobs are
then stored on the server and printed only if the user is correctly identified by PIN, ID card or ID tag.

MyQ allows connecting almostvery identification technology available on the market. From simple PIN identification,
followed by chip card and magnetgtrip card readers, to a wide portfolio of contactless readers. Selected print devices
can be equipped with special MyQ Embeddednté@nals, providing many advanced functions and a very comfortable
user interface.
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1.2.4. Print, copy and scamaccounting

The next step of optimization is reducing the number of printed and copied pages. A very effective way is to monitor
the number of pages pried and copied by every user, including monitoring the locally connected personal printers.
Even better control is possible by setting the quotas for each user and department, or running project accounting for
monitoring print costs of particular projects.

Institutions providing commercial print services to the public will appreciate the possibility of credit accounting when
print functions are available only to users with prepaid credit. This method is often used at schools or libraries.

1.2.5. Job management/ Follow Me functionality / Scan management

The user identification on the print and copy devices brings the ability to not only control or restrict usage, but it also
brings the possibility of managing print and scan jobs. After the user has logged ortadléfice, they can search
OEOT OCE Ail OEAEO POET O ET AO OO1T OAA 11 OEA OAOOAO AT A
The print jobs are not fixed to one device, but are accessible from all the connected devices, depending on user rights.

It means that any job sent to print can be printed on any device in the network based on where the user logs on (Follow
Me functionality). The result saves time for all the employees and increases their work efficiency.

User identification on multifunctionadlevices can also simplify the network scan process. By simply pressing just one
button, the scanned document is sent to the email or shared folder of the user that is currently logged in.

MyQ offers you the unique feature of scanning profiles. The adstiaior may simply define various buttons with
different functions, allowing them to significantly simplify the workflow of documents, making the work of the end user
more efficient and less timeonsuming.

Panel Copy ID Card Registration

‘ Easy Scan — Folder @ &

ry
* Should the scan be archived? Vi

Picture 1-1
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2. MyQ Functions description

2.1. Main functions

2.1.1. Secured opying

The dashboard of the copy machine, by default, is locked. After login through a valid identification item the panel is
unlocked and the copy function is enabled. When the user corepléte copying process, they log out by swiping their
identification card again, or by selecting the button to logout on the control panel. The number of copied pages is

counted in the system. If the user forgets to logout, the system will automaticadjythem out after a certain time of
inactivity.

Network Copier/ MFP

& MyQ terminal
MyQ server

=2 e - User Identification ——
panel unlock/lock signal ———

statistical data —»

DB & Statistics

Picture 2-1
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2.1.2. Direct printing

The user sends a job to print. The job is processed by the system and is immediately sent to an appropriate printer. After
theDOET O EI A EO Ai1TAn OEA 101 AAO 1T £ POET OAA DPACAO EO AAA
control of print volume and does not feature any other advanced functions such as secure or postponed printing. With

the direct printing fun®ET T h T 1T OAOI ET AT EO T AAAAA &£ O OEA OOAOGO EAA

MyQ server Workstation

nos

P Voot Pages myo

T Lo

DB & Statistics

Network Printer

printjob ——p

statistical data  ———— .

Picture 2-2
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2.1.3. Securd printing

The user sends a job to print. The job is processed by the system and is stored on the server. After thes uiserrog
one of the printing devices, the job is sent to this printer device. The secured printing function enables users to print on
any associated printer regardless of the place from where the job was printed (so Ealleds Mdunction).

MyQ server Workstation

DB & Statistics

Network Printer
& MyQ terminal

printjob  ————y.
statistical data  ——a

user identification ey

Picture 2-3
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2.1.4. Scan managementand Scanning profiles

This function considerably simplifies the network scanning role on multifunctional print devices. After login by the ID
card, all the scanned jobs are automaticaint to a shared folder, or to the email of the currently logdediser. The

user does not need to set any destination folder or to select an email address. Usalsa@directly send their scanned
documents to the following cloud destinations: OneDgjvOneDrive Business, Google Drive, Box.com, OneDrive
Business, Dropbox and SharePoint Online.

Furthermore,the scanned documentsan be convertedo a searchableand editable format, such as an MS Word
document or a searchable PD¥#a the OCR sevice (Optical Character Recognition)n older vesions of MyQ, you
needed to use third-party application to employ this service. Beginning with the 6.2 version, yowsa the MyQ OCR
server, whickcan be purchased as a part of the MyQ solution.

Network Copier/MFP
& MyQ terminal

scan to cloud

scan to email

DB & Statistics

user identification =—
panel unlock/lock signal

s5an job =—b

——

statistical data

Picture 2-4
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MyQ scan management also provides you the completely unique feature of scanning profiles. Thanks to this feature,
you may define the complete look and functions of your embedded termidali cancreate multiple buttons with
different functions, destinations and parameters predefined in such a way as to enable the user to scan documents by a
single clickThe system will automatically store the file according to the settings. Thanks to speciadatetdiles that

can be automatically generated with the scanned file, you may connect the system to the document workflow software
in your office.

Type: Title: | Resolution

AT ER User's scan storage! % Type: | Codebosk ¥

User's e-mail Fetimestamp%, %eoriginalSubject?, Code book: | Resolution v

Title: | E-pmail Default value: | -
Attach metadstafile: | required:
Prohibit change of value: 200 dpi
! Advanced Expand | prp 300 dpi
4 Advanced | 400 dpi
Fax Server ® Cancel
Reference: |00 dpi

1200 dpi
| Machine default

Custern destination

Print All

2

Panel Copy ID Card Registration Panel Scan

Picture 2-5

2.1.5. Scanning: send an email with a download linkor scans larger than a specific limit

Due to email size restrictions on some email servers, users might not be able to send scans exceeding a certain size in
their emails. To prevent such situations, you can set the maximum size of emails with scarsMy@iWeb

Interface. Emails exceeding the limit are then replaced by emails with a secured link to the scan file, which is saved

on the MyQ print server.

Hello,
see the following link(s) for your scanned document.

joachim_2016-07-28 05-39-38.pdf: https://10.1.2.207:8090/FileSender/index.php?
token=0247e09066b876e9

Your MyQ

Picture 2-6

2.1.6. Driverlessand Emailprinting
MyQ allows printing PDF, Word, ExcBhwerPoint documents and JPEG pictures by directly sending an email to the
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-Ul1 OAOOGAO AT A EO01Ti OEA OOAOGGO -U1r xAA ET OAOEAAA xEOET O
users great flexibility for printing documents from any P& the network, retaining the high level of security and the
advantage of Follow Me printing.

2.2. User administration

2.2.1. User import

MyQ allows for an automatic import of users from MS Active Directory, Novell eDirectory, Open LDAP, Lotus Domino
or CSV file. Wih many options for user import settings, we are ensuring a correct loading of all necessary data. The user
import function also enables us to combine an import from AD and CSV when, for example, card numbers are not stored
in AD and it is therefore necesy to load them from a different database. During user import, random PIN numbers
can be automatically generated for every user and sent to their email. Users can change their PIN any time from the
MyQ web interface.

my" @ || & users
= New Group o NewUser  Actions ~ | 8 Tools » @ | search £, hartmann x
4 i Searches S... Username Name - E-mail General | Groups
- All User & *admin Administrator - o
- Unclassified 2 nova Anna Nova nova@myqtest Username: | hartmann
[Z Deleted & fax Fax Alizses:  hacmac x
4 & Groups £ newcastle Heather Newcastle newcastle@myq.test = == Add another
“Emy 2 dvorak jan dvorak 1 jan.dvorakl @myatest.com Cards: | 77480880 x
t ::srge % ::::Ezu jan :vm:izu Jan.jwraﬁgfrﬂyqtestwm i DagsSFEA x
K jan dvoral jan.dvorakl00@mygtest.com MYQ TEST CARD 2137 x
M Test2 A dvorak1000 jan dvorak 1000 Jjan.dvorakl000@mygtest.com
TRl L £ dvoraki001 jan dvorak 1001 jan.dvorakl001 @myaqtest.com  Add another
M printers 2 dvorakl002 jan dvorak 1002 jon.dvorakl002@myetest.com PIN: | 3F504658DDFF2E41061B8OBDCT26A1 K
2 dvoraki003 jan dvorak 1003 jan.dvorakl003@myetest.com 4 Add another 4 Generate PIN
2 dvorak1004 jan dvorak 1004 jan.dvorak1004@mygtest.com
2 dvorak1005 jan dvorak 1005 jan.dvorak1005@myqtest.com Fullrarmes | Pets Hartmann i
2 dvorak1006 jan dvorak 1006 jan.dvorak1006@myqtest.com 3
E-mail:  hartmann@myq.test
2 dvorakl007 jan dvorak 1007 jan.dvorakl007@myqtest.com
£ dvorakl0os jan dvorak 1008 jan.dvorakl008@myaqtest.com Rezmitrnizs BRI
£ dvorakl009 jan dvorak 1009 jan.dvorakl009@myaqtest.com Defaul langusge: | [empty] [v]
£ dvorakiol jan dvorak 101 jan.dvorakl01@mygtest.com Folder or e-mail for storing | hartmann@myq.test
£ dvoraki010 jan dvorak 1010 jan.dvorakl010@myaqtest.com Sz ST
8 dvorakl0ll jan dvorak 1011 jan.dvorakl011@myctest.com Credit | Enebied [
£ dvorakio12 jan dvorak 1012 jan.dvorakl012@mygtest.com TR =]
2 dvorak1013 jan dvorak 1013 jan.dvorall013@myqtest.com
2 dvorakio1a jan dvorak 1014 dvorakl01 om using LDAP: []
2 dvorakl01s jan dvorak 1015 jen.dvorakl015@myqtest.com LDAP domain:  MyQ.lacal
£ dvorakl016 jan dvorak 1016 jendvorakl0l6@mygtestcom  «
< m D: 169 m
Hems:2209 ¢ 1 /23 | Lines perPage: 100 -
P PPy—
Picture 2-7
2.2.2. Useridentification

By default, the user is automatically identified from the OS login name. For special cases, when more users are sharing
the same PC, or for printing from a computer not connected to the domain, the user can identify themselves by typing
a PN number or username and password for every print, or selecting from a list of users from a pop up window.

FUJcb Authorization = | E &1 FUJcb Authorization = | =] &1
PIN [ Login [PIN_| Login |
PIr b Username hartmann
Password ]

W OK l | X Cancel

W OK l | X Cancel

e

Picture 2-8
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2.2.3. User rights through policies

This is a new walp set the appropriate rights to users and user groups. You nediynd which features will be available
to which users by the simple setup of user policies.

@ Default policy ®
= Restore defaults

Enabled:

Users and Groups: | All Users

Description: | Default policy

4 Allowed Actions
Print: | Yes
Color print: | Yes
Copy: | Yes
Full color copy: | Ves
Single color copying: | Yes

Scan: | Yes

4 4 44 a4

Fax: | Yes

4 Print Job Properties
Force toner saving: | No v

Force duplex:  No v

4 Other policies

Device access level:  User M

Picture 2-9

2.2.4. User registration

Users may register into the system via the web interface of MyQ. If allowed, the user may register by addimgtnei

and email into the MyQ system, then the system will generate the PIN and register them into the system. The users
may also be registered via Email printing, LPR or by swiping an unknown card over the reader (an anonymous account
is created).

m'lv Eleven

New Account

Register Cancel

Picture 2-10

2.2.5. Password complexity and account lock

Beginning with theMyQ 5.3 there aretwo features for user account management. The first is the ability of the
administrator to require a minimum password complexity. For example, a useneélll to use a capital letter and a
special character in order to meet the requirements. Also, a minimum length can be selected as well. To compliment
the password complexity feature, administrators can also enable an account lock feature. If a useraenitecsrrect
password a certain number of times, the account will be locked out for a specified number of minutes. An account can
also be manually unlocked by an administrator.

MyQ z TechnicaBrochure Pagel2/35
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2.3. Printer device administration

2.3.1. Printer device searchingand automatically driver installation

Printer devices can be easily searched and automatically activated in the MyQ system. It is possible to search in different
subnets based on the network architecture. MyQ also allows fully automatic Windows driver installationsrble &
range, model, type of the device etc.).

2.3.2.  Printer device status monitoring

MyQ monitors the current status of all printing devices, display error/warning messages and graphically displays the
actual toner status. Furthermore, it regularly updateounters for all the functions. A special report with the history of
all the error/warning messages is available to give accurate information about device reliability.

(1) "] S pp—"

A New Group & NewPrinter ; Actions » | i Tools ~ & Refresh | ] All columns = || search
- _-,' Searches Status Alert MName - Location Model Brand IP address Senal nurnl Terminal PmBW PmCOL CpyBW CpyCOL Scan Fax c M ¥ K
i ® Unreachatle FSAMEMFP.O0  Lpatrovpr. FSADEMFP  Kyocera 1044309 MLATO, 5996 0 0 0 0 0 100%
el @ Inactive FS-1035MFP FS-L03SMFP  Kyocera NRITY0. @ DO243202064E ED 0 % 0 ) 0 25
J Wit lssue ® Unreachable o inputhie.. FS-1LIBMFP recepee recepce FS-LLIBMFP  Kyocera QRDOZL.. 746 (] 4527 0 10303 P (TS
::I:”IM ® feady FS13500M_TO LpetofX  FS135DN  Kyocera HETBVEL. 142508 ] o o ] ] | &%
E Deleted ® Unreachable & inputMe.. FS-1370 FS-13M0DN  Kyocera QE62ETT... 224 [} [} [} [} [} 100%
® Unreachable s markerT_ FS-13700M My FS-LTODN  Kyocers QeAlTEz. @ DOM3N4GED a755 o ) ) ) ) | ==
® Unreachable FS-20200M LpMyQTe.. F5-20200 Kyocera HEX455... 363 0 0 0 0 0 %
® Ready F5-3MOMFF_Logist.. Logistika 1., FS-3MOMFP  Kyocera QEFI500,. 57395 0 0 os2 0 %
® Ready i other F53540.00 Obchodnio.. FS3S0MFP  Kyocera NNDI6GD.. ® DOCDEESCCASSM01. 2300 0 359 0 a1 ] 8%
® Unieachatle ::::Ml__ FS-3640MFP_Show... Showroom .. FS-3G40MFP  Kyocera NNGI60.. @ DOCDEEBCDEDS 26633 o 4 0 12 ] 15%
o Inactive 54300 LpMy N4 Kyocera NUD20... n 0 0 0 0 0 W
® Resty FS-E525MFP Showroom .. FSGSSMFP  Kyocera NXA2500., ® DOCOEEBFETAL (4100) 4040 0 2 0 8 0 - - - e
® Resdy F5-C2026 Gbchednie.. FS-CHIMED Kyocers QSANTO..  ® DO2:324688 (4110} S8 11003 a1 ws o o MBx | ex [mx
® Ready FS-C2626 MyQL patro  FS-C266MFP  Kyocera NMI130.. @ DOCDEESCAS3S (4.10.. 4670 4737 2 19 1493 o e o oes: e
& inputhe.
® Unreschasle o inguthe.,  F5-CS1S00N Snowroom  FS-CSLS0DM  Kyocera QY. 35 1 0 0 0 o M N oo e
@ ingutTray.
@ Unreachable FS-CEO20MFR Showraom FS-CBI2MFP  Kyocera 011138 QEVI0L. @ DODRICOSIT3 52 337 592 184 04 o M | ex | ux EE
® Unreachatle HP Laserlet M2TZT . 1. patravpr..  HP Laseriet . HP 104.3.36 CHETSL.. 252 0 s 0 9 0 %
® Ready ©inputhe..  Konica Minoha MyQ 1L patre  KOWICAML, KonicaMinolta 101335 ADEDOZ3., @ DO24324651 (411.0) S 103 34 8 0 o I I e e
& Assign & .
& Assign a .
® Ready ::::g::' Ricoh Aficio MP C3... Developers.. RICOH Afici.  Ricch WADZKE., @ TCTE00000076 20 18 13 0 0 o [HEE oo iG0E
winputhe...
 inputhle..
® Ready TASKalfa 300i Showreom ..  TASKalfa 300i  Kyocera 1011127 QZKD3D.. @ DOCDEES4D362 4.10... 31569 0 1653 0 4550 0 - - BE%
® Ready s madkerW,. TASKalfa3050ci  Showroom .. TASKalfa305. Kyocera 01113 N2QL2, @ OOCOEEBGIES (4100)  ELI3  GOLGE 1000 4 ME5 o M BN v R
® Unreachable gother  TASKalfa d00ci MyQL patie TASKalfa dbci Kyocera QUASZID.. @ DOCOEEBIAAA 1728 69 M0 35 6364008 u B .- e e
® Ready TASKalfa 45001 Stowioom .. TASKalfa 45001 Kyocera 1011031 N41600. @ DOCDEESETSE (4100)  4ms3 0 B 0w 0 - - s

Picture 2-11

2.3.3.  Failover Printing

With the MyQ Easy Job Manageppaication installed on the end user's workstation, they can select a backup printing
device to be used to print when connection to the MyQ print server is lost. The Failover Printing feature serves as an
important backup tool in case of server outage. thermore, it can be combined with the Device Spool feature on MyQ
embedded terminals to enable using the hold print, follow me print and delegated print on the printing device.
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2.4.  Print job administration

2.4.1. Print job modification

In certain pringobs, it can be useful to modify the data. MyQ enables an easy addition of commands for stapling, duplex
printing, setting the number of copies in print jobs, and even allows for a specific modification of print jobs via scripts.

i FM x

General | Job processing  Prologue/epilogue  Printers Rights

4 PIL

For supported print drivers only

Force user policy: v
Force B&W:
Force economic mode:
Force duples:
Force stapling:
Force copies: Copies:

Custom PIL:

Picture 2-12

2.4.2. Job Preview

This feature enables displaying the content of print jobs, scans or faxes using the MyQ WEB interface of the user or
administrator. The preview is stored in PDF format and can be displayed in case it is needed. Print jobs aredirstdton

to PDF format and then displayed by the WEB browser, Acrobat Reader or other compatible PDF viewers. PDF files are
saved in the job folder and are automatically deleted within a predefined period or with an additional license; for job
archiving sed EADOAO w8i 8Qqh EO AAT AA OO0O1 OAA ET A AAOGEOAA AI 1 7
for PDF conversion, therefore, third party software must be installed to get Job Preview working. Various software can

be used for different PDL @3tScript, PCL5, PCL6/XL). A wide variety of PDF convertors are supported.

2.4.3. Printjob rules

Jobs can be automatically deleted, paused or forwarded to more efficient or more economic devices based on the data
included (size of the job, number of pages, smriapplication, or job name).

2.4.4. Private queues

For the users who print sensitive data, the function of automatic deletion from the server immediately after printing is
available. Private queue is often used for prints of financial and wage departmentsnacyy management.

2.4.5. Delegated Printing

The delegated printing feature allows users to send jobs to a certain queue that will allow other specific users (the
delegates) to release the print job. For example, a manager can send a document to the delegag¢eamakthis will
Al 11T x OEA 1 ATACA0O80O AOOI AEAOGAO OiF OAI AAOGA OEA DPOET O EITA

The administrator can specify delegatesther for individual users, or for entire groupMyQ users carselect their
delegates in the profile settings on their acads on the MyQ Web User Interface. The process is very simple and it
enables the users to instantly add or remove the delegates without the need to contact the administrator.

2.4.6. Email Printing

Email printing is a feature that allows users to send documentacatd to emails to a certain email address (setup

within MyQ) and can then later release these documents from a printer. An example of where this feature will come in
handy is if a customer wishes to allow new users to print, but wants to do it as autarstyras possible. In this example,

we will enable the system to be able to register new users via email, so when the new user sends the document, it will

be queued to print and they will receive an automated email with a new pin so they can log intérttes. [ his is useful
AAAAGOA 11 AOEOAOO xEIIT TAAA O AA ETOOAITTAA 11 OEA 0O
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printer/server network. They simply need to be able to send an email. This feature can also be setup to print thie body o
the email, if desired. It supports all major document format types.

2.4.7. Local Follow-Me

Local FollowMe is a new feature that allows the Folléve functionality to continue to work if the MyQ server is offline.
While this is active, users will send jobsatgpecified printing device. The user can then go to any other compatible
printing device on the same local network, log in, and print the job that was submitted. This feature is dependent on
having compatible embedded terminals as well as offline login.

2.4.8. Client spooling

User print jobs are not sent to the MyQ server, but stay stored at a user workstation. After the user authenticates
themselves and selects the job to be printed, the job is released from the workstation directly to a print device. This
method dramatically decreases traffic to the MyQ server and is especially suitable for small offices with limited network
connection to the MyQ server.

2.4.9. Personal print queues

Users can select their personal follow me queue with a backup option (alternateet dweue and/or follow me
queue). This way, each user can adjust the MyQ print environment according to their preferences.
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2.5. User access

2.5.1. Web interface

TheO O AHbHeédashboard on the MyQ Web Interface is fully adjustable; it cawishultiple buildng blocks
(gadgets) that can be added and removed from the screen. Myg€¥scan use the blocks to customize both

layout and functionality of tha dashboard.The MyQ administrator can provide responsible users with rigits
recharge credit, display and amage the devices, display, manage and schedule reports etc.

va - ’_f{‘ Home
&' Refresh | ) Log out

== Add 2 new gadget

CompanyX Printing Guide Jobs

© CompanyX Printing Guide

Quick links

== Jobs '5'7 Reports | & Settings

(= Print File
User profile
User name:  Eliot Kate
Full name: Eliot Kate
Email: eliot.kate@companyx.com
Default language: English (United Kingdom)
& Edit| |~ Setpassword| 1 Generate PIN | @ Personal queues
Picture 2-13

2.5.2. Devicesandterminals

User can manage their print jobs stored on the MyQ server directly from the MyQ terminal after login on any connected
devices. The authemtation is possible via card, PIN, password or by a combination of credentials. The Embedded
terminal provides the user with the usétiendly environment which significantly simplifies the daily work and improves
the work efficiency in the office.

2.5.3. Pop-up user notifications

Users are automatically notified by a pap message in case a job they send to MyQ is refused for some reason, e.g., if
the job was sent to the wrong queue or if the user is denied printing by a MyQ policy.

Using PHP scripting comamds, you can create your own notifications with custom text, such as "Job was successfully
OAT O O -uU185

This feature requires MyQ Easy Job Manager installed on the user's computer.

® Jobinfo % X

Job was successfully sent to MyQ.

Picture 2-14
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2.5.4. MyQ Mobile Applications

It has never ben easier to manage your jobs from your smartphone or tablet than it is with MyQ 5.2. With this version,
the user may download the MyQ mobile application from Google Play or the Apple App Store and start working with
their jobs. The login to devices andrger management can be done easily via scanning a QR code, which is placed on
the front side of the printer. Thanks to this application the user may also send the files for print via this application
directly to MyQ and print them on a selected device.

o % B

53 Home
= myQ C
@  Recharge Credit
Last used printers
Ricoh MP C3002 B Jobs
® Ready @ 9MyQ 1. patro Test lab
Kyocera 3551ci Janus recepce l"a Printers
« Ready @ 9 Janus recepce i
Kyocera3051ci MyQ
* Ready ® 9 MyQchodba 8  PrintFile

Printers

&% Unlock via QR code

Ready jobs
The list is empty B Sewvers
Jobs Print
[}’ Logout
Picture 2-15

MyQ z TechnicaBrochure Pagel735



MyQ Functionality Overview
2.6. Accounting and reports

2.6.1. Detailed monitoring

The MyQ system provides detailed monitoring of an entire print network and is able to acquire information to optimize
the work and time of employees. The MyQ system can creaseiramary report among users or groups that allows
managers to detect private prints and reveal a lack of efficiency in printing company emails and other documents. With
these powerful filters, managers are able to calculate a precise print cost distnibofiindividual cost centers. The

MyQ system also can generate reports based on individual printer devices. This will help to reveal the relative loads of
each printer to help optimize their placement and utilization.

2.6.2. Automatic reporting

The MyQ printingsolution offers arautomatic report to be sent in a chosen period of tinYamu get the exact data of
all printing processes. A high level of details in report settings allow the administrator to send proper and concise
information to individual users.

You can make your own reports using a variety of templates. In a few steps, you create the report by selecting its type,
name and filters. The MyQ Custom Report Creating Tool provides users with an unlimited number of reporting options
while it simplifies he management of reports by reducing their actual number on the Reports screen.

Each report can be directly displayed on the web interface or saved in any of the following formats: PDF, CSV, HTML,
XML, XLS, XLSX and ODS. The reports can be regularlgrgtad and sent to email or stored in a predefined folder.

Printer Total Counters I'I'IVQ

1/31/2017 12:41:24 AM Page 1of1

Printer group: All printers

Printer Model name IP address Serial Number BAW print ‘Color print B&W copy Color copy Scans Fax [~ | Y K
Samsung C2670 Series_1 Samsung C2670 Series  10.1.3.123  0THNBJEFCO000¢ 3a7 254 59 25 343 0 73 73 T3 45
TASKalfa 3051¢i_2 TASKalfa 3051ci 10.1.3.52 L873601283 16624 10037 187 1580 B6ET 0 17 28 21 23
SHARP MX-M264NV_5 SHARP MX-M284NY 10.1.337 4500653200 2022 o 277 1] 235 o - - - 100
RICOH Aficio MP C3002_8 RICOH Aficio MP C3002 10.1.3.40 W452KBOD04T 3488 2109 1598 264 505 0O 90 90 90 80
HP LaserJet M2727nf MFP_% HP LaserJet M2727nf 10.1.345 CNDTHILGIS 2750 o 2894 o 7 o - 9%
KONICA MINOLTA bizhut KONICA MINOLTA bizhub10.1.3 49 ADED023001866 1639 606 398 28 400 0 97 97 97 93
€220_10 cz220
Xerox WorkCentre 7220 w1 Xerox WorkCentre 7220 v10.1.3.54 3327652159 956 2043 168 153 1124 0O 8 79 8 75
Multifunction System_12 Multifunction System
TOSHIBA e-STUDIO2050C_15 TOSHIBA 10.1.3.130 o o ] o o o

e-5TUDIO2050C
Sharp 10.0.3.37 0 o 0 0 o [}

Picture 2-16

Printers — Top N
Created 04/11/2017 5:57:16 AM myo

Period 04/05/2017 12:00:00 AM - 04/11/2017 11:59:59 PM

I Frinting device A: 204
I Frinting device B: 250
I Frinting device C: 7

Printer B&W Pages Color Pages Total Scans Total Price
Printing device A 294 209 503 141 $4,143.000
Printing device B 259 92 351 27 $2,630.000
Printing device C 7 9 16 o
560 310 870 168 $6,773.000
Printer B&W Pages Color Pages Total Scans Total Price
560 310 870 168 $6,773.000
Picture 2-17
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2.6.3. Setting quotas for printing and copying

Quotas for printing and copying protect from the misuse of print services by usergdeh user, a quota (limit) can be

set with a flexible or repeated time period. If the limit is exceeded, the system enables, or disables, printer operations
according to available options. The quotas can be set according to total number of pages, agpésr @r price of prints

for a certain period. Quotas can also be classified by monochrome or color. Another possibility is to set the automatic
sending of a notification when the warning level and quota is reached.

& Quota x
General
Enabled: [0
Title: * Quota
valid from: *  14.09.2012 = | valid till: =]
Period: *  Maonth E
Period offset: * |0 day(s)

Wha to monitor: * @ User
Members of a group
Group as a whole

User: *  Petra Vokalova

Monitered value: * ) Total pages
@ Color pages
Scanned pages
Price

Limit: * 50 pages

4 Actions when the warning level is reached

Warning level: * 80 %

Send a notification to:  Pel alova

or enter an e-mail. The monitored user is notified

4 Actions when quota is reached

Disable operations: * [/] print
Y] copy
Scan
Y] Color printing and copying
When to apply: * @ When the current user session is finished
‘When the current job is finished
Immediatelly
Send a notification to: Petra Vokalova
Se user or enter an e-mail. The monitored user is notified

o Save ¥ cCancel

Picture 2-18

2.6.4. Credt accounting

Credit accounting is a function that is necessary for running printer devices in public places, e.g., schools, libraries, or
bureaus. Every user can buy the identification card charged with credit which can be used for printing, copyfiog, and
network scanning until the credit runs out. After that the MyQ terminal no longer allows them to login on a printing
device and the user must recharge the identification card. The MyQ credit system can be combined with the regular
account. The card ofvery user or group can be preset for either credit accounting, or regular accounting. A typical
example can be a multifunctional device in a public library. Members can use credit accounting and therefore have to
recharge their card, while employees ofettibrary use a regular accounting system without a credit subtraction.

Credit recharging is possible directly through the MyQ WEB interface by an authorized person, or by buying a recharged
coupon with a preset amount. After the user buys the coupongthcan either log into the web interface or use the
embedded terminal to apply the credit.

Another possibility is to use external payment providers, such as PayPal. More payment providers are possible to
implement upon a customization request.

There isalso a possibility to recharge credit via a special MyQ Recharge terminal. Thislardl19inch touch screen
device is intended to be used with MyQ credit accounting for recharging money to user accounts. This device can also
be used as a MyQ server.
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2.6.5. Project accounting

Project accounting is a very powerful tool for companies working on more projects for different customers. It enables
employees to assign print, copy and scan jobs to particular projects, and consequently distributes the print cogt am

them and charges it to the appropriate customer. Project accounting can also be used as another independent level of

ET OAOT A1 AAAT O1 OET ¢ 1TA@O O OEA AAOEAAOR OOGAOO AT A AADPAC
functioning onembedded terminals allows assigned print project for data coming from any OS without the need of any
additional application.

'I“ @ || & sers () Printers [ Projects

= NewProject & | | Import | Showlnactive &  Searc £ || T MyQ Middle East FZCO ®
S.. Code Name : General Rights
o 9895 1234567890 | 4 Add User @
o 101 Construction LH3 2 hartmann > Use Project
v 6 Janus " Petr Hartmann > Manage Praject
o 1155 MyQ Middle East FZCO
o a4 Project1
o 9389 Project1
o 9890 Project 2
o 9891 Project 2
o 9392 Project4
o 9893 Project 5
o Sdfads Sdfads
Picture 2-19

2.6.6. Coverageaccounting

The MyQ system now has the ability, with select printer models, to charygpdges printed or copied in color according
to three preset coverage levels.

{) Price List *

General  Printers
Name: ECSO: tonerové pokryti

User Administrator

4 Print
Monochrome: * |0.15 CZK
Full-color: * 12.50 CZK
Full-color by coverage:
Low: * |1.08 CZK
Medium: * |1.20 CZK
High: * |2.50 CZK
Picture 2-20
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2.7. Multiple MyQ server support(branch offices interconnection)

2.7.1. Cloud licensing

The cloud licensing feature is useful for companiéghwnore than one branch as one license code can be used across

all MyQ servers in the cloud (the volume can be split and shared between branches). MyQ can be set up as the Master
server which manages licenses for printing devices and terminals on thsesiters (and fulfills other cloud functions),

but cannot be used as a print server. Site servers download a required number of printers and terminals from the Master
server.

Picture 2-21
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